18 NCAC 07J .0903 VIDEO STANDARDS
A platform provider's communication technology shall enable:

1) comparison by the notary of a remotely located principal's facial features with the credential that
was used for credential analysis;

2) visual communication between the notary, principals, and any additional participants, including
interpreters and transliterators, for the duration of the notarial transaction; and

3) the remotely located principal for whom CART captioning is being provided and the speaker to

see the CART captions.
Note: Visual communication includes American Sign Language and cued speech.

History Note: ~ Authority G.S. 10B-4; 10B-106; 10B-125(b); 10B-126; 10B-134.15; 10B-134.17; 10B-134.19;
10B-134.21; 10B-134.23;
Eff. July 1, 2025.



